
SPOTLIGHT ON…  
 

Tammy Logan— Information Officer 

One of the most prominent events for Renfrew and Area 

communities is the Community Awards.  

These awards recognize businesses and individuals that 

have demonstrated outstanding customer services,  

community involvement and other notable achievements.  

The Community Awards attract a large audience of  

business leaders and leading members of our society.  
    

The theme of the 2012 Community Awards Banquet  

is ‘Old Hollywood’ 
This semi formal event will be held at the Best Western 

on June 21, 2012. 
 

Call today to reserve your table or to 

learn more about how you can be a 

part of what is sure to be a  

memorable evening. (613)432-7015 

 

 

May 2012 ABOUT US 

• Since 1908, the Renfrew 
& area Chamber of Com-
merce has been an active 
and progressive non-
profit voluntary organiza-
tion promoting the civic, 
commercial, industrial 
and tourist development 
progress of this great 
community.  

• The Chamber is a cata-
lyst and a volunteer or-
ganization where busi-
ness and professional 
people work together for 
the common good. 

• Year-round promotion 
of Renfrew and the area 
as a destination for tour-
ist  and business is a pri-
ority.  

Chamber News 

Would you like your 
business  
featured? 
Or do you know of a 
business or person 
who should be  
recognized? 
Do you or your  
business have item  
you would like to 
share? 
 
If so call or e-mail 
the Chamber office  
(613) 432-7015  
info@ 
renfrewareachamber.ca 

SAVE THE DATES for the   
Chambers’ 9 & Dine Golf Mixers 

July 20, August 17 and September 21 
For more information call (613) 432-7015 



Chamber Membership Benefit 

We are pleased to present the third of sev-
eral webinars that will focus on the human 
resource challenges that chambers and 
their members face today. We encourage 
you to forward this event invitation to 
your member businesses so they can take 
advantage of the valuable information. 
 
Our webinar will focus on Connecting 
Education and Employment. This webi-
nar will take place on May 30, 2012 from 
1:00 to 2:00 p.m. EDT. 
 
Tomorrow’s skilled workforce is being 
trained and educated today in universities 
and community colleges across the coun-
try. How closely will the graduates of the 
future match your demand as employers? 
In this webinar, you will hear and learn:  

• valuable advice on how a chamber 
and its business community can 
really benefit from relations with 
post-secondary institutions;  

• why businesses should take advan-
tage of co-op programs, apprentice-
ships and internships; and,  

• how the business community can 
shape its future workforce coming 
out of community colleges, poly-
technics and universities.  

Whether you are looking for employee 
training, for an intern or apprentice, or for 
next year’s talent, this webinar will focus 
on the opportunities and best practices for 
connecting with educators in your com-
munity. 

http://www.meetview.com/chambertop10-20120530/ 

Imperial Oil is pleased to offer the opportunity for  
members of the Renfrew & Area Chamber of  
Commerce the Esso Business Card program.  
This program offers a rebate of 3.5 cents per litre on fuel 
purchases at over 1,850 Esso stations across Canada! 
The Esso Business Card program is a convenient and se-
cure way for your employees to control and manage fuel 
expenses. 

 Call to learn how to apply for your card today 613-432-7015 



Improvements to Help Tour Operators Claim 
GST/HST Rebates Under the Foreign Conven-
tion and Tour Incentive Program (FCTIP)  

OTTAWA, Friday, May 4, 2012 - New administrative  

improvements are making it easier for tour operators to 
claim GST/HST rebates under the Foreign Convention and 
Tour Incentive Program (FCTIP).  
 
As part of the Government of Canada's commitments under 
the Federal Tourism Strategy, the Department of Finance 
and the Canada Revenue Agency (CRA) met with the 
Tourism Industry Association of Canada and other repre-
sentatives of the tourism industry to examine the opera-
tional design and administration of the FCTIP and to ex-
plore the feasibility of changes that would improve the pro-
gram's effectiveness while maintaining the current scope of 
the program and a high standard of accountability.  
 
The Canada Revenue Agency has developed and is imple-
menting some of the suggested improvements to the 
FCTIP, which were announced by the Honourable Gail 
Shea, Minister of National Revenue, on May 4th. These in-
clude launching a GST/HST rulings service to allow tour 
operators to know, in advance, whether their tour packages 
will be eligible for a rebate; streamlining the processing of 
FCTIP rebate claims; creating and distributing a multi-
lingual pamphlet in English, French, German, Japanese, 
Korean, Mandarin, Portuguese and Spanish; and making 
information on the FCTIP easier to find on the CRA's Web 
site.  
 
"We are pleased that the Canada Revenue Agency is work-
ing with the tourism industry to improve the effectiveness 
of the Foreign Convention and Tour Incentive Program," 
said David Goldstein, President and CEO of the Tourism 
Industry Association of Canada. "The administrative 
changes to the FCTIP provide positive initial steps towards 
making this program work better for international tour op-
erators and tourism businesses in Canada."  
 

About The Tourism Industry Association of Canada:  
The Tourism Industry Association of Canada is the only 
national organization representing the full cross-section 
of Canada's $74 billion tourism industry. TIAC's mem-
bers include air and passenger rail services, airport au-
thorities, local and provincial destination authorities, ho-
tels, attractions and tour operators. 

Tourism Industry Association of Canada 

Association de l'industrie touristique du  

Canada116 rue Lisgar Street, Suite 600 



HELLO LADIES,  
 
Well away we go, The new and im-
proved ladies night is starting NEXT 
Thursday May 24. We look forward to 
seeing you all out on the links.  
The sign up sheet is up on the club-
house, you can register by signing up, 
call the pro shop 432-3838, emailing 
myself or posting on Facebook.  
Please spread the word to all your lady 
friends, this is going to be amazing 
time!  
So don't waste anytime and get signed 
up !  
 
Kind Regards, 
Andrew “Burrhead” Dick 
Manager of Marketing/
Events  
 

Join the  
Chamber on  

Facebook 
 
 
 
 
 
 

Quick facts: 
Did you know that you should  

secure your business on Google. Go 
to Google Places today before  

someone else claims your business. 



 
Business, more 
than any other 
occupation, is 
a continual 
dealing with 
the future; it is 
a continual 
calculation, an 
instinctive  
exercise in 
foresight. 
 
Henry R. Luce 
 


